Bay Cities Bank prefers the personal customer service we get at Freedman’s. We didn’t
have that with our other office supply company. Freedman’s worked with us to provide a
centralized approval system for us, allowing our branches to order their own supplies, but
have a way for the Corporate Office to control spending.

Sammi Marlis

Freedman’s is the right choice. Not only are the prices right, but the customer service
goes above and beyond. Unlike their competitor’s you are not just a number or an
invoice. The employee’s from the rep to the delivery person are always like, greet you
with a smile and will help in any way they can to make your job easier. Thank you to the
people at Freedman’s!

Jason Carter
Operations Manager
Brown & Brown Insurance

Freedman’s became our supplier on January 10, 2007. By changing over to Freedman’s
from one of the major national suppliers we were able to see an immediate cost savings.
Freedman’s has always delivered and their word is true. They are very professional and
forthright. Their catalog selection is second to none. We have been so pleased with
Freedman’s that we have changed 3 locations over to Freedman’s. A fourth location will
be making the change in about 2 weeks. If you are looking for a professional supplier
with character and superior sales support, look no further.

Sincerely,

Mark A. Dorne’
Director of Materials
Metalaire

As in any office, supplies are a real necessity. They come right behind computers and
employees. | have been working with Tracey at Freedman’s Office Supplies for
approximately 2-1/2 years and the ordering of supplies is a very streamlined experience.
It is nice to have someone to call on in an emergency when you need a new color of legal
size folder (in our business, each client has to have their own color file) and the book
only shows 8 colors. Tracey has on several occasions called manufacturers to come up
with a new color us. Her personal touch and low price guarantee will definitely keep me
coming back!

Linda Rae Yeagley
Senior Executive Assistant
Cyprexx Services



